
P L AT F O R M  B R O C H U R E

B U I LT  I N  A U S T R A L I A

E D S  F L O W S E N S E

The whole network.
Understood.
Live operations, infiltration and inflow, pump stations and
calibrated hydraulic models, on one validated record. One
platform, where there used to be four suppliers.

M O N I TO R A N A LY S E E N G I N E E R D E L I V E R
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0 1 W H Y  F L O W S E N S E E D S  F L O W S E N S E

Four suppliers.
Or one platform.
Doing this properly has meant a logger portal, a spreadsheet study, a modelling
engagement and a fortnight of reporting, each in its own format, with somebody retyping
numbers in between. FlowSense carries one reading the whole way.

0 1

Sense
The reading in the
chamber, from
any logger or
SCADA

0 2

Record
Validated, kept at
field time, never
half loaded

0 3

Operate
Alarms, fleet
health, blockages,
pump stations

0 4

Analyse
Infiltration and
inflow in kilolitres,
storm by storm

0 5

Engineer
Calibrated models,
the heat map, the
capital plan

0 6

Decide
Board reports and
feeds, under your
own name

U S U A L LY  B O U G H T  A S

A logger portal
Live readings and alarms for one brand of instrument

A study
A spreadsheet,
once a year

A consultancy
A model,
delivered as a
PDF

A fortnight
Copying charts
into a document

W I T H  F L O W S E N S E

EDS FlowSense One record. One subscription. Every stage, and nothing retyped between them.

No other platform sold in Australia carries a reading the
whole way, from the chamber to the capital plan, on one
record and in one subscription.

The same number, everywhere
The figure in the board paper and the
reading in the chamber are one
number, and you can walk from one
to the other.

Answers in the meeting
An overflow on Monday is read
against the rain, the sites upstream
and the calibrated model in minutes,
not in a scope of works.

Evidence that stays yours
When the programme is funded, the
working is still there, re-runnable,
and exportable in open formats.

60s
between refreshes of the
whole network

5
ways your SCADA
connects, nothing installed
on it

8
blockage signatures, six of
them from level alone

90days
free trial, on your own flow
history
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0 2 M O N I T O R E D S  F L O W S E N S E

N E T W O R K  O V E R V I E W

Every site, every minute.
Worst first.
The Overview opens on what needs a person: open alarms, loggers going quiet, sites
outside their usual and the rain arriving. It refreshes every sixty seconds, on any screen.

1 Alarms, ranked
Unacknowledged alarms lead the page, each a
click from the site that raised it.

2 Since you last looked
A written summary of what changed while you were
away, naming the site to look at first.

3 Needs attention
Recent failures first, then the backlog, each with its
site and its reason.

4 Rain, as it lands
Gauges reporting rain, and radar over the network
map, so weather is never read as a fault.

edsflowsense.au

1

2

3

4
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0 3 M O N I T O R E D S  F L O W S E N S E

T H E  S I T E  W O R K S PA C E

One site, every channel,
thirty days on one chart.
Flow, depth, velocity, rain and the logger’s own health on one record, with the site’s
normal range drawn behind them. Whatever you are looking at travels in the link.

Against its own usual
A chip says how far the site sits from
its own learned pattern for the hour.

Rain where it fell
Hourly rain from the site’s own
forecast model cell, drawn over the
hour it fell.

Two sites, one chart
Lay another site over this one, shifted
in time when the flow takes hours to
arrive.

edsflowsense.au/sites
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0 4 M O N I T O R E D S  F L O W S E N S E

F L E E T  H E A LT H  A N D  A L A R M S

The failing logger, named
before it goes quiet.
A monitoring programme fails quietly: a battery flattens, a modem stops answering, and
the quarter’s report is already wrong. FlowSense watches the fleet itself.

A replace-by date for every battery
Projected from that site’s own discharge trend, with the
battery judged for its chemistry. A dying logger becomes
a planned visit.

Late, judged site by site
Offline means a site missed its own delivery deadline, so
a twice daily logger is never reported late at hour three.

Alarms that reach a person
Threshold and no data rules by email and SMS, sent once
when the state changes, to people rather than to
addresses.

Monday, in the inbox
A summary of the reader’s own network, waiting at the
start of the week.

edsflowsense.au/fleet-health
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0 5 M O N I T O R E D S  F L O W S E N S E

B L O C K A G E  W AT C H  ·  O N  E V E R Y  S I T E

Blockages found in dry weather,
weeks before they overflow.
A sewer drains almost empty overnight, and an obstruction shows in that trough long
before anyone rings the council. Blockage Watch reads it on every site, rain set aside.

1 A decision, ranked
The watchlist puts what needs a decision first, then
what is clearing on its own.

2 A score with its bands
Watch from 35, warning from 55, critical from 75. A
case closes itself once the signature goes.

3 A mechanism and an action
Silt or grease, sudden obstruction, downstream
restriction or increased load, each with what to do.

4 The verdict that saves a crew
Level up, but the pipe is passing more water:
increased load, not an obstruction. No jetting.

Eight signatures, dry days only, and a one click backtest against the
overflows already in your register. The hit rate you are shown is your own.

edsflowsense.au/blockage-watch

1
2

3

4
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0 6 A N A L Y S E E D S  F L O W S E N S E

I N F I LT R AT I O N  A N D  I N F L O W

Infiltration and inflow,
in kilolitres.
“This catchment is wet” is not a business case. A volume, a peak, a lag and a percentage
over dry weather flow is. FlowSense separates the storm from the sewage beneath it,
storm by storm.

Sanitary flow
The diurnal, by day
type +

Groundwater
infiltration
Tracked through the
year

+
Rainfall derived
inflow
Storm by storm =

The metered total
Exactly. Nothing left over to
argue about.

A baseline that moves
Dry weather flow from qualifying dry days only, so a
weekend or a wet winter is never charged to the storm.

Catchment closure
Upstream against downstream, aligned on travel time, so
you know how much of the flow is accounted for.

Ranked across the network
Which catchment first, which can wait, and which is not a
rainfall problem at all.

A price on the water
Volumes priced at your own treatment and pumping
rates, carried into the capital plan unchanged.
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0 7 P U M P  S TAT I O N S E D S  F L O W S E N S E

P S M  ·  P U M P  S TAT I O N  M A N A G E R

Station flow from the pumps
you already run. No flow meter.
A wet well fills as sewage arrives and empties as the pumps move it. So a level signal, the
pump run states and the well’s dimensions are a flow record, and a record of every pump.

1 Every station’s week
Volume moved, starts, and each pump against its
rating, the station needing attention first.

2 The wet well, drawn
An engineer’s section of the well, with its start and
stop levels and the duty band, as it stands now.

3 A briefing, in words
What is worth watching and what is for the record,
with a way straight to the evidence.

4 Delivery against rating
Each pump’s measured delivery against what it is
rated for, weeks before a wet night finds the weak
one.

edsflowsense.au/pump-stations

1

2

3

4
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0 8 E N G I N E E R E D S  F L O W S E N S E

I / I  H E AT  M A P

Severity painted onto
the real network.
Infiltration and inflow attributed along the gravity network by catchment and flow
direction, each estimate carrying its confidence. The result is a ranked list of the pipes
worth sending a camera down.

Six methods
Chosen by what your data
supports, and the platform
says which applies.

Along the pipes
Severity follows the way
the sewer drains, not a
circle drawn round a meter.

Confidence, 0 to 1
Pipes far from a gauge
fade, rather than pretend
to a number.

Your GIS, as supplied
The council’s sewer layer
loads from the file it came
in, and the map exports as
an A4 report.

edsflowsense.au/engineering

0 1

Measure
Storm response quantified
at each gauge

0 2

Attribute
Carried along the network
by catchment and flow

0 3

Rank
Pipes ordered by how likely
they are sources

0 4

Cost
The programme priced per
kilolitre removed
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0 9 E N G I N E E R E D S  F L O W S E N S E

M O D E L L I N G  P R O J E C T S

A calibrated model you keep,
not a report you file.
Calibration, validation and a dynamic wave network model, run as a project your
engineers keep. When the question comes back next year, it is run again, not
commissioned again.

E V E R Y  S T O R M  S C O R E D  O N  I T S  O W N ,  T O  T H E  C I W E M  C O D E  O F  P R A C T I C E

−15% to +25%
Simulated peak flow against
observed

−10% to +20%
Event volume against
observed

1 hour
Tolerance on the timing of
the peak

3 storms
The least a run needs
before it may be called
verified

Dynamic wave hydraulics
Pipes, pumps, gates and control
rules, from the network’s own dry
weather state, exported to EPA
SWMM 5.

The capital plan
Options ranked by net present value,
benefit cost ratio and cost per
kilolitre removed.

Your asset register, tested
The council’s GIS checked against
itself and the measured flow, each
finding with its evidence.

edsflowsense.au/engineering
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1 0 D E L I V E R E D S  F L O W S E N S E

R E P O R T S  A N D  F E E D S

The board paper,
from the record your
operators use.
Each template is written for a different reader
and generated from the same validated
record, under your logo. The quarterly pack
stops being a fortnight of copying charts.

A template for every reader
Executive summary, flow totals, flow analysis, engineering
diagnostic, site investigation, network performance, and
pump stations.

Context, not just totals
The period set against five other windows, including the
same weeks last year.

Your document, not ours
Your logo and title throughout, as a branded PDF with
contents and bookmarks, or a CSV bundle.

Feeds on a schedule
CSV or JSON to SFTP, FTPS or MQTT, with run history. A
failed send never skips a window.

A read API and webhooks
Your historian, BI stack or GIS reads the same record the
reports are written from.

edsflowsense.au/reports
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1 1 I N  T H E  F I E L D E D S  F L O W S E N S E

O F F I C E  A N D  F I E L D

The office and the manhole
see the same thing.
The same account on a phone, with nothing to install and no second licence. What the
crew found sits beside the data it explains, where next year’s engineer will find it.

Notes with photographs
Observation, maintenance and calibration notes, with
photos and video from the phone in the crew’s pocket.

Surveys that write the paperwork
The pre-installation survey fills out the inspection report,
manhole diagram included.

A link for the contractor
A single use link opens one job and nothing else. What
they find comes back onto the case.

The instrument’s history
Zero checks, reference readings and meter comparisons
kept against the site, for the year somebody asks.

No field app to licence, deploy or keep in step. The crew already carries
the platform.

edsflowsense.au/analytics
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1 2 C O N N E C T E D S  F L O W S E N S E

G E T T I N G  C O N N E C T E D

Bring the fleet you own
and the SCADA you run.
Nothing here asks you to replace an instrument or start your record again. Several logger
brands, two SCADA systems and a decade of spreadsheets land in one account and read
as one network.

I N

Your loggers
Collected by EDS, several manufacturers

HTTPS push or MQTT
From your SCADA, nothing installed on it

API poll
We read your system on a schedule

SFTP or FTPS pickup
Files collected from your server

SFTP drop
Into a folder we host for you

Reviewed CSV import
Staged, checked, with a 30 day undo

One validated
record

Field time kept
Never the time it was collected

Duplicates dropped
Anything can be safely re-sent

All or nothing
No half loaded day, ever

Unknown tags wait
A person maps them, not a guess

O U T

Back to your SCADA
Readings out, on a schedule

CSV and JSON feeds
SFTP, FTPS or MQTT

Read API and webhooks
For your historian or BI stack

Model exports
EPA SWMM 5, GeoJSON, Excel

Branded reports
PDF and CSV, under your name

Everything, on exit
Your record leaves with you

Rain at every site, without a separate subscription. Hourly rainfall from the ECMWF forecast model at each site’s
own grid cell, filed in the hour it fell, with the odds of rain from its 51 member ensemble and a running score of how
right each outlook turned out to be.

Commissioned with you. Every connection is stood up with your IT or SCADA people, against documents written
for them, and is not called done until a reading has arrived and been checked.

Hosted in Sydney
DigitalOcean’s Sydney region

Encrypted in transit
Current TLS, with strict transport
security

Two-factor sign-in
Time based codes, to RFC 6238

Access to the channel
Roles, pages, sites and channels, set by
you

A full audit trail
Who signed in, viewed, changed and
exported

Write-only ingest
A leaked token cannot read a stored
value
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1 3 W H AT  S E T S  I T  A PA R T E D S  F L O W S E N S E

O N L Y  O N  O N E  R E C O R D

Eight things you will not find
together anywhere else.
Each answers a question an authority is asked every year. Together, on one record and
one subscription, they are the reason FlowSense exists.

01 One record, end to end
The reading in the chamber and the figure in the
board paper are the same number, never retyped.

02 Blockages read from the pipe
Eight dry weather signatures that name the
mechanism and the action, backtested on your
own overflows.

03 Flow from every pump station
Station inflow and pump condition from the level
and run signals you already have.

04 Infiltration that adds up
Sanitary, groundwater and rainfall derived flow,
summing exactly to the metered total.

05 Models you keep
Storm by storm calibration, a dynamic wave
network and a costed plan, in one workspace.

06 Data both ways
Your SCADA in five ways, and the validated record
back out to it.

07 Every number shows its working
“How this is calculated” on the figures that matter,
naming the method and the standard.

08 A price on the page
Per site, everything included, unlimited users, and
no editions to choose between.

Built to the published standards, and tested against them on every release
Each calculation cites the standard it follows, in the product, where your reviewer can read it.

CIWEM UDG Code of Practice, 2017 WEF MOP FD-6 WSA 02 Sewerage Code of Australia

AR&R 2019 and AS/NZS 3500.3 QARTOD EPA SWMM 5

Built in Australia, for Australian networks: our sewerage codes, our rainfall
guidance, and the clock your crews keep.
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1 4 W H AT  I T  C O S T S E D S  F L O W S E N S E

O N E  S U B S C R I P T I O N

Every capability.
Priced by the site.
Published, because a price you can only discover through a sales cycle is itself a cost. No
editions and no per user fees: everything in this brochure is in the one subscription.

F I R S T  2 0  S I T E S

$30
per site, per month

S I T E S  2 1  A N D  B E Y O N D

$20
per site, per month

W H AT  T H AT  M E A N S  F O R  A  R E A L  N E T W O R K S I T E S P E R  Y E A R P E R  S I T E ,  P E R  M O N T H

Small shire 5 $1,800 $30

Regional council 20 $7,200 $30

Mid size council 50 $14,400 $24

Large regional network 90 $24,000 $22

Bulk utility 300 $74,400 $21

F R E E  T R I A L

$0
90 days of the whole platform, on
your own uploaded flow history.

A S S I S T E D  O N B OA R D I N G

$2,500
Once. GIS, sites, alarms, SCADA
commissioning and training. Waived
at 50 sites and above.

G U I D E D  C A L I B R AT I O N

$7,500
Per catchment, optional. Calibration
is included; this is EDS doing it with
you.

The fine print, in full. AUD excluding GST, billed annually on twelve month terms. Bands are cumulative, so growth
never re-prices the sites you already have. A site is a monitored location with at least one active channel; archived
sites cost nothing. Unlimited users. SMS alerting is the only pass-through charge, at carrier cost. Cancel at renewal
and your data exports with you in full.
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N E X T  S T E P

See it on your
own network.
Send us the flow history you already hold. We will stand up a 90 day
trial on it and show you your infiltration ranking the same afternoon.

Or book a live demonstration, and bring your hardest question about
how a figure was calculated.

C A L L

1300 721 683
O N L I N E

www.e-d-s.com.au
T H E  P L AT F O R M

edsflowsense.au

EDS FlowSense brochure, EDS-FS-FLG-01, revision 1.0 of 2 October 2026. Screens are photographed from the platform’s demonstration
account, whose sites and readings are synthetic. Capabilities are those of the released platform at the date of issue. Prices are the
rates current at the date of issue. Third party names are the trademarks of their respective owners.

B U I LT  A N D  S U P P O R T E D  I N  A U S T R A L I A


